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Republic of the Philippines
Department of Health
QUIRINO MEMORIAL MEDICAL CENTER
Project 4, Quezon City

SUPPLEMENTAL / BID BULLETIN
NO. 01
Procurement of Picture Archiving and Communication System (PACS)
IB no. 2019-05-24

This Addendum No. 01 is issued as an amendment to the Bidding Documents for the
procurement of Procurement of Picture Archiving and Communication System (PACS).
This shall form as an integral part of the said documents which shall be submitted during the
Opening of Bids on June 11, 2019.

1. Section VI. Schedule of Requirements.

» Delivered, Weeks/Months: 15 daysupon receipt of Notice to Proceed (for
Hardwares).is hereby amended and shall be read as:30 calendar days upon
receipt of Notice to Proceed (for Hardwares).

2. Section VII. Technical Specification (Annex A)

QMMC TECHNICAL SPECIFICATION:
» UPS, 3 KVA, 220V, 60Hz is hereby added.

TERMS OF REFERENCE:

» 16. PACS-RIS system must be capable of off-site remote access by end
useris hereby amended and shall be read as; PACS-RIS system must be
capable of off-site remote access by end user via application and latest version
of web browser.

OTHER TERMS AND CONDITIONS:
Shall submit a duly notarized Declaration of the following:

1. Shall provide 3 years warranty and quarterly preventive maintenance of the PACS system
including parts, system update and upgrade

a. Upon expiration of 3 years warranty the cost of preventive maintenance services
including system upgrade and update shall not exceed 20% contract price.

2. Shall provide free access for the RIS, either application-based or web-based access, for 3
years including system software and application update and upgrade.

3. Customization period covers from date of the installation up to three (3) months
4. Software modification period covers from system full implementation to nine (9) months.

5. PACS-RIS complaints should be remotely addressed by service
engineer/technician/application specialist within 1 hour. If the problem cannot be
remotely fixed within 1 hour, the service engineer/technician/application specialist should
be physically present within the hospital premises within 3 hours.

6. Should provide training for end-users (radiation technologists, residents, consultants, and
designated PACS-RIS administrator) and personnel of the information system of the
hospital for at least 1 month, or more as to be requested by the end-user. Server



administration/virtualization, basic troubleshooting, and all IT related skills which the

supplier used to implement the application must be echoed to specified ICMS staff and
PACS-RIS administrator.

7. All changes/enhancements/updates in the system or in the equipment must be
communicated with the hospital ICMS.

8. Automated daily backup of the entire PACS-RIS database, including all patient
information and complete text of results (both initial and finalized), with on-site and other

backup systems.

9. Full payment shall be made after full implementation (including customization) and
Acceptance of the PACS-RIS.

10. Lowest bidder must be willing to conduct site visit of their existing installation

11. Winning bidder must shoulder all fees for the data migration from the existing PACS

_-:; » Other parameter not stated remains the same

For your information and guidance.




